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Advocates emphasize insurance in hurricane preparation

One of the most impor-
tant things condo owners
and associations must pos-
sess tobe prepared fora
hurricane can'tbe found at
grocery or hardware stores
in the days before a storm
hits.

The chances of recover-
ing from a hurricane or
other disaster hinge on
whether associations and
owners havethe properin-
surance policies'in place
and know their rights when
filing a claim.

“E‘he cards are stacked
against the insured in alot
of ways,” said Donna Ber-
ger, executive director of
the Community Advocacy
Network, which recently
released its free “2010 Hur-
ricane Guide.”

AFlorida statute pre-

vents insurance companies
from dropping owners who
file legitimate claims fol-
lowing a disaster, Berger
said, buteven so, many
don’t file claims for fear of
being dropped.

Another unfounded fear
that discourages residents
from filing claims is that
their rates will rise as are-
sult. Bergersaid rates are
raised based on the geo-
graphical business plan in-
surance companies use for
each state, not whether a
particularclient filed a
claim.

“Peopledon’tsitand
think about what’s going
on,” she said. “They need to
know the right questions to
ask.”

With so much confusion
after a storm, associations

can panic and hire contrac-
tors who may not be li-
censedtodothe proper
work, Berger said. With
many contractors having
no licenses, associations
canendup payingtoo
much for services, and con-
tracts can be sighed with-
out attorneys first review-
ing the documents.

Having the contacts re-
viewed by lawyers and
knowing which board
members are in charge of
calling insurance compa-
nies and who can sign con-
tracts can help prevent un-
licensed contractors from
being hired, Berger said.

Knowing who you are
working with can also play
arole in recovery, said Mi-
chael Bender, an attorney
for Kaye & Bender P.L.,

which represents more
than 700 condo associa-
tions, Before an emergency
arises, Bender said, it's im-
portant to know which res-

toration companies are le- -

gitimate and to have a rela-
tionship with them so that
they're familiar with the
property and can get to
work quickly when their
services are required.

Benderalsorecom-
mends that owners take a
few minutes to discuss ba-
sic coverage with their in-
surance agent and know
the cost of premiums for
any additional coverage
that isn’t included in the ba-
sic plan.

“Ithink that regardless
of whether we're talking
about a hurricane, a fire or
any type of disaster, or just

construction work, you
need to do your due dili-
gence as much as possible,”
Bendersaid. During the
2005 hurricane season,
Berger said one of the big-
gest problems was that
owners didn’t file claims

rightaway and did not

question theirinsurance
companies when claims
were not honored. Claims
from 2005 can still be filed
at www.wilmaclaims.com.

“Peopledon’tunder-
stand their rights to pursue
damage,” she said. “A lot of
owners and associations
ended up paying for the
damage, not the insurance
companies.”

For more information or
to download the hurricane
guide, visit www.canfl.com
or call 954-315-0372.



